
Airline Fee on Exchange
ASC Taken out 

of Residual

MCO for 

Residual
Nonrefundable to Refundable

Airline 

Validity

Airline Exchange 

Policy
Allows Name Changes

$0

Verify Fare Rules

YES

Exception with 

name change

YES

Exception with 

name change

YES
Once ticket is exchanged, future exchanges are 

processed according to new fare basis.  Ticket 

remains nonrefundable.

1 YEAR IF 

CXLED By 

Travel Time

All Travel Must Be 

Completed 1 Year 

From  the Original 

Ticket Issue Date

YES W/Flex Funds

$100 Name Change Fee

$25 Name Correction Fee

$0

Verify Fare Rules
NO NO

YES
Once ticket is exchanged, future exchanges are 

processed according to new fare basis.  Ticket 

remains nonrefundable.

1 YEAR IF 

CXLED By 

Travel Time

All Travel Must Be 

Completed 1 Year 

From  the Original 

Ticket Issue Date

NO

$0

Verify Fare Rules
NO NO

YES
Once ticket is exchanged, future exchanges are 

processed according to new fare basis.  Ticket 

remains nonrefundable.

1 YEAR IF 

CXLED By 

Travel Time

All Travel Must Be 

Completed 1 Year 

From  the Original 

Ticket Issue Date

YES

No Codeshare

$125 Name Change Fee

$200

Verify Fare Rules
YES NO

YES
Once ticket is exchanged, future exchanges are 

processed according to new fare basis.  Ticket 

remains nonrefundable.

1 YEAR IF 

CXLED By 

Travel Time

All Travel Must Be 

Completed 1 Year 

From  the Original 

Ticket Issue Date

YES

No Codeshare/Residual Lost

$0

Verify Fare Rules
YES YES

YES
Once ticket is exchanged, future exchanges are 

processed according to new fare basis.  Ticket 

remains nonrefundable.

1 YEAR IF 

CXLED By 

Travel Time

All Travel Must Be 

Completed 1 Year 

From  the Original 

Ticket Issue Date

YES - Limited

$150 Name Change Fee

Requires Delta Edge points

Economy - $100

Classic - $50

Classic Plus - $0

Verify Fare Rules

YES NO

YES
Once ticket is exchanged, future exchanges are 

processed according to new fare basis.  Ticket 

remains nonrefundable.

1 YEAR IF 

CXLED By 

Travel Time

All Travel Must Be 

Completed 1 Year 

From  the Original 

Ticket Issue Date

NO

$100

Verify Fare Rules
YES

YES

Verify Fare 

Rules

YES
Once ticket is exchanged, future exchanges are 

processed according to new fare basis.  Ticket 

remains nonrefundable.

1 YEAR IF 

CXLED By 

Travel Time

All Travel Must Be 

Completed 1 Year 

From  the Original 

Ticket Issue Date

NO

$0 YES YES

YES
Once ticket is exchanged, future exchanges are 

processed according to new fare basis.  Ticket 

remains nonrefundable.

1 YEAR IF 

CXLED By 

Travel Time

All Travel Must Be 

Completed 1 Year 

From  the Original 

Ticket Issue Date

YES - Limited

After tkt expires, $100 LUV 

Voucher Fee

$0

Verify Fare Rules
NO YES

YES
Once ticket is exchanged, future exchanges are 

processed according to new fare basis.  Ticket 

remains nonrefundable.

1 YEAR IF 

CXLED By 

Travel Time

All Travel Must Be 

Completed 1 Year 

From  the Original 

Ticket Issue Date

YES - Limited

$150 Name Change Fee

Requires United Points

No Codeshares
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